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Marlene H. Dortch, Secretary Jur 12014

Federal Communications Commission Federal Communications Commission

Office of the Secretary Office of the Secretary

445 12" Street, S.W.
Washington, DC 20554 |

RE: Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,' Wabash
Telephone Cooperative, Inc. (the “Company”) hereby submits a copy of its “FCC Form 481 —
Carrier Annual Reporting Data Collection Form,” as filed with the Universal Service
Administrative Company. A copy is also being submitted to the appropriate state regulatory
commission and tribal government, as further required by sections 54.313(i) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its Five

'47 CFR §§54.313 and 54.422.

2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-

1857, released November 16, 2013, No. of Copiss rec'd l 2\2:‘ !
List ABCDE




Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission’s Rules. A
letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

SinEf:I(]y, t

éélvatore Tatllefer, J}.

Counsel to Wabash
Telephone Cooperative, Inc.

CE:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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RE: Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90, and 11-42

Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Wabash Telephone
Cooperative, Inc. (“the Company™), by its attorneys, hereby requests that certain materials and
information be withheld from public inspection. Specifically, the Company requests confidential
treatment of the Five Year Service Quality Improvement Plan (the “Plan” or “confidential
information™) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought.

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan,
attachment 34108811112 to the Form 481 filing accompanying this letter, which contains
sensitive financial information about the Company as well as information about the Company’s
projected network improvements and upgrades for voice and broadband services during the
period from 2015 through 2019.




2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,”' and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.’

4. Explanation of the degree to which the information concerns a service that is subject to
competition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Five Year Service Quality Improvement Plan or any of the
information contained therein publically available in any way, and further limits internal access
to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations. '

'1d §0.457(d)(2). i
25 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

A

Respe){tﬁ:lly ubmitted,

\§ ool
.\é)unsel for

Wabash Telephone Cooperative, Inc.



<010> Study Area Code 341088
<015> Study Area Name WABASH TEL COOP, INC APPERED;F,[ £En
[B\"A"S L™ = >
<020> Program Year 2015 A
<030> Contact Name: Person USAC should contact — JUL T ZUT4
with questions about this data Y =
<035> Contact Telephone Number: 6186653311 ext. fal Lommunications Commission
Number of the person identified in data line <030> Office of the Secretary

<039> Contact Email Address:

Email of the person identified in data line <030>  cherylgéwabash.net

<100> Service Quality Improvement Reporting fcompiete attoched worksheet)
<200> OQutage Reporting (voice) (complete attoched worksheet)

<210> ] - check box if no outages to report
o

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) \ 0 |

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.0
<420> Mobile
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed ¢
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance fcheck to indicate certification)
341088IL510.pdf
<510> (attached descriptive document)
<600> Functionality in Emergency Situations (check to indicate certification)
3410BBILSLD ‘pdl

hammmu
<610>
<700> anpanylPﬂce Offerings (voice) fcomplete ottached worksheet)
<710> Company Price Offerings (broadband) {complete attoched worksheet]
<B00> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? O (i yes, complete ottoched worksheet)
<1000> Voice Services Rate Comparability fcheck to indicate certification)

341088IL1010.pdf

<1010> {ottach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certificotion)
<1110> (complete ottoched worksheet)
<1200> Terms and Condition for Lifeline Customers {complete ottached worksheet)

L1 1]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers dffiliated with Price Cop Local Exchange Carriers
<2000> (check to indicate certification)
<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Addi i

—_— REDACTED - FOR Puaud;f[&%ﬁﬂah




NOILOAdSNI bl18l1d d04 - d310va3y

<010>  Study Area Code 341088
<015> Study Area Name WABASH TEL COOP, INC
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Cheryl Gaither
<035> Contact Telephone Number - Number of person identified in data line <030> 5186653311 axt.
<039> Contact Email Address - Email Address of person identified in data line <030>  cherylgawabash.net
<110> Has your company received Its ETC certification from the FCC? (yes/no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan" filed with the FCC? (yes /no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line 112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 74108810112 .pat
<112> Attach Five-Year Service Quality Improvement Plan or, In subseguent years,
your annual progress report flled pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detalling progress towards meeting plan targets
<114> Report how much universal service (USF) support was received |
<115> How (USF) was used to improve service quality
<116> How (USF)was used to improve service coverage
<117> How (USF) was used to Improve service capacity
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

Page 2
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<010>  Study Area Code 341088

<015> Study Area Name WABASH TEL COOP, INC
<020> _ Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Cheryl Gaither

<035> _ Contact Telephone Number - Number of person Identified in data line <p30> 5186653311 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  cherylgéwabash.net

<220> <a> <b1> <b2> <b3> <bd> <c1> <> <d> <e> <f> <g> <h>
NORS Did This Outage
Referance |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facllities Service Dutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resoluti Procedures

Page3
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<010>

Study Area Code 341088
<015>  Study Area Name WABASH TEL COOP, INC
<020> Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data _Cheryl Gaither
<035> Contact Telephone Number - Number of person identified In data line <030> 6186653311 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  cheryl bash.net
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703> TELL R
Residential Local Mandatory Extended Area
State _Exchange ({ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Sarvice Charge Total per line Rates and Feed
See aftached-workshest

Paged
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Page 5

341088

<010>  Study Area Code
<015> Study Area Name WABASH TEL COOP, INC
<020> Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data

<035> Contact Teleph Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Cheryl Gaither
61BEE53311 ext,

charylg@wabash.net

Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Actlon Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed [Mbps) |GB) Limit Reached (select )
- S8e-attached

NOILO3dSNI 2119Nd ¥O4 - d310vad3y

Pages
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Page 6

<010>  Study Area Code 141088

<015> Study Area Name HARASH TEL COOP. INC
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Cheryl Caither

<035> Contact Telephone Number - Number of person identified in data line <030> 5186653311 ext.
<039>  Contact Emall Address - Emall Address of person identified in data line <030>  cherylgewabash.net
<810> Reporting Carrier Wabash Telaeph Coop ive, Inc

<811> Hgfd}n“ Company bash Teleph Cooperative, Inc

<B12> Operating Company Wabash Teleph Cooperative, Inc

Affillates

SAC Doing Business As Company or Brand Designation

-- See attached workshget —-

Page 6
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<010> Study Area Code 341088

<015> Study Area Name WABASH TEL COOP, INC
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Cheryl Gaither
<035> Contact Telephone Number - Number of person identified in data line <030> 6186653311 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  cherylgawabash.net
<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached document(s}, on line 520,
demonstrates coordination with the Tribal government pursuant to
§54.313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Page 7
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<010>

Study Area Code

341088

Page 8

<015>

Study Area Name

WABRSH TEL COOP, INC

<020>

Program Year

2015

<030>

Contact Name - Person USAC should contact regarding this data

Cheryl Gaither

<035>

Contact Telephone Number - Number of person identified in data line <030>

5186653311 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>

cherylggwabash.net

<1120>

<1130>

Please check this box to confirm no terrestrial backhaul
options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)

=

Page 8
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<010> Study Area Code

oNBoh

341088

<015> Study Area Name

WABASH TEL COOP, INC

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Cheryl Gaither

<035> Contact Telephone Number - Number of person identified in data line <030>

6106653311 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  cheryigewabash.net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

341088TL1210.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs recelving low-Income support, carrlers must
annually report:

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan. [ v ]

Page 9
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Page 10

<010> Study Area Code 341088

<015>  Study Area Name WABASH TEL COOR, INC
<020> _Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Cheryl Galther

<035> Contact Telephone Number - Number of person identified in data line <030> 6186653311 ext.
<039> _ Contact Email Address - Email Address of person identified In data line <030> _ cheryl bagh . net

CHECK the boxes below to note compliance as a recipient of incremental Connect America Phase | support, frozen High Cost

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<2020>

<2021>

pport, High Cost support to offset access charge reductions, and Connect America Phase Il

support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is

Incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313(b)(1))
3rd Year Certification (47 CFR § 54.313(b)({2)}

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a)}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d]}
Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
3rd year Broadband Service Certification
5th year Broadband Service Certification
Interim Progress Certification

=

Please check the box to confirm that the attached document(s), on line 2021, contains the required information [Ij
pursuant to § 54.313 (e)(3)(ii}, as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service In the

preceding calendar year.

Interim Progress Community Anchar Institutions

Name of Attached Document Listing Required Information

Page 10
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i i it M im0 A e Al i s

<010> _Study Area Code 341088
<015 _ Study Ares Name HWABASH TEL COOP, INC
«020> Program Year 2015
<030> _Contact Name - Persan USAC should contact regarding this data Cheryl Gaither
<035> _Contact Telephone Number - Numim'nfmn identified in data line <030> 6186653311 ext,
<039>  Contact Emall Address - Emall Address of person Identified in data lina <030> chervisswabash.nek
K i o
CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a}) and, for privately heid carriers, ring with the financial rep sat forth in 47
CFR § 54.313(f)(2). | turther certify that the Information reported on this form and In the d hed below Is

|3010)  Progress Report on 5 Year Pian
Milestone Certification (47 CFR § 54,313(f){2)(1))

ame of Attached D Listing i

Please chack this box to confirm thal the attached d on line 3012 ins the required Information pursuant to
(3011) §54.313 mt‘l J{li}, the carrier shall provide the number, mmu ‘and addressas of community ‘anchor Institutions to which beagan
providing access to broadband service in the precading calendar yoar.

{3012) Community Anchor Institutions {47 CFR § 54.313(f)(1}{n)}

Name of Attached O Listing
(3013} I your company a Privately Held ROR Carrier (47 CFR § 54.313(1)(2)} (Yes/No]
(3014) H yes, does your company file the RUS annual report {Yes/No}

Pleasa check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54,313(1)(2) cornplllnu requires:

(3015) Electronic copy of their annual RUS reports (Operating Report for

(3016) Document(s) for Balance Sheet, Income Slalement and Statement of Cash Flows

34108BIL3017.pdl

{3017)  of the response is yes on line 3014, attach your company's RUS annual
report and all required documentation

{3018) W the response Is no on line 3014, is your company audited?

I the response |s Is yes on line 3018, please check the boxes below to
conflem your on line 3026 to §54.313(f)(2), contains

(3019)  Enher a copy of their audited fi or (2) a financial report.|n a format comparable to RUS Operating Report for Telecommunications [[__|

{3020) Document(s) for Balance Sheel, Income Stalemen! and Statement of Cash Flows
{3021} Managemant letter issued by the independent certified public accountant that performed the company’s financlal audit.
lf the response Is no on line 3018, please check the

confirm your submission, on line 3026 pursuant m § !ﬂ !13!!](1],
aonullu:

[3022)  Copy of thair financlal statement which has been subject to review by an
Independent certified public accountant; or 2| a financlal report In a
format ble to AUS Op g Report for Tel
Borrowers,

(3023) Underlying information subjected to a review by an independent certified
public l:cwnhnt

(3024}  Underh b d to an officer certification.

(3025) Do {s) for B Sheet, | Statement and Statement of

00 0 00

{3026} Attach the worksheet listing required information

Page 11
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<010>  Study Area Code 341088

<015> Study Area Name WABASH TEL COOP, INC
<020>  Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Cheryl Gaither

<035> Contact Telephone Number - Number of person identified in data line <030> 6186653311 ext.
<039> _ Contact Email Address - Email Address of person identified in data line <030> cherylgéwabash.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

i certify that | am an officer of the reporting carrier; my responsibilities includ ing the y of the annual reporting requirements for universal service support
ip and, to the best of my knowledge, the infi ion reported on this form and in any attachments Is accurate.

Name of Reporting Carrier: WABASE TEL COOP, INC

gnature of Authorized Officer: CERTIFAND ORLINK Date 07/01/2014

Printed name of Authorized Officer; Jeffery Willlams

Title or position of Authorized Officer: EVP/ General Manager

Telephone number of Authorized Officer: 6186653311 ext.

Jstudy Area Code of Reporting Carrier: 341088 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 US.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C § 1001.

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

<010> 5!21["“5“" 341088
<015>  Study Area Name WABASH TEL COOP, INC
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Cheryl Gaither
<35> _ Contact Telephone Number - Number of person identified in data line <030> 6186653311 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ cherylgéwabash.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the rtil rrier; my ilities g the y of the annual data reporting requi provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is

[Name of Authorized Agent:
Name of Reporting Carrier:
|Signature of Authorized Officer:

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer: @t -

J5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine o forfeiture under the G i Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File A | Reports for CAF or LI Recipients on Behalf of Reporting Carrier
I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for uni | service rt recip on behalf of the reporting carrier; | have provided
Jthe data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is :
Name of Reporting Carrier:
Name of Authorized Agent or Employee of Agent:
ture of Authorized Agent or Employee of Agent: Date:

Printed name of Auth d Agent or Employee of Agent:

or pasition of Authorized Agent or Employee of Agent
l'hhphou ber of Authorized Agent or Employee of Agent:  ext.
udy Area Code of Reporting Carrier: Filing Due Date for this form:

] Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C §§ 502, S03(b), or fine or imprisonment under Tide
| 18 of the United States Code, 18 U.S.C §1001.
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Attachments
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WABASH TELEPHONE COOPERATIVE, INC.
LINE 112: RUS ANNUAL REPORTS
341088IL112
REDACTED IN ENTIRETY
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341088IL510
Certification of Compliance with Applicable Service Quality Standards and Consumer Protection Rules

Wabash Telephone Cooperative, Inc complies with the service quality standards pursuant to Subpart A,
Section 730.100 of Title 83, Chapter 1, Subchapter f of the lllinois Administrative Code. Subpart E of this
section addresses “Standards of Quality of Service”. Subpart A, Section 730.115 requires the quarterly
reporting of various installation, repair and answer time data for lllinois Commerce Commission and public
review.

Wabash Telephone Cooperative, Inc complies with the requirements of 47 CFR Part 64 Subpart U,
Customer Proprietary Network Information and Subpart Y, Truth in Billing Requirements for Common
Carrier, and Federal Trade Commission Red Flag rules to prevent identity theft. A manual for CPNI and Red
Flags is in place and employee training is conducted annually. New hires are instructed on the programs as
required by their job functions.
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341088IL610

Certification of Ability to Function in Emergency Situations

Title 83 lllinois Administrative Code Section 730.325 requires an ETC to complying with
provisions to meet emergencies including but not limited to the provision of emergency power.
Each existing central office will contain a reserve battery supply of 5 hours where emergency
power generators are not installed and 3 hours where they are in place.

Wabash Telephone Cooperative, Inc certifies that it has complied with these requirements and
will continue to comply with these requirements.

Wabash Telephone Cooperative, Inc as well has implemented a redundant fiber optic ring
allowing Wabash the ability to reroute traffic around damaged facilities from each of its

exchanges.
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<010>  Study Area Code 341088

<015>  Study Area Name WABASH TEL COOP, INC

<020> Program Year 2015

<030>__ Contact Name - Person USAC should contact regarding this data Cheryl Gaither

__<035> Contact Telephone Number - Number of person identified in data line <030> 6186653311 axt,

<039> _Contact Emalil Address - Emall Address of person identified in data line <030> _ cherylgewabash.net

<701> Residential Local Service Charge Effective Date 1/1/2014

<702> Single State-wide Residential Local Service Charge

<703>

224 ; mchis 'eh
Residentlal Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Uni | Service Fee Service Charge Total per line Rates and Fee
T Browns FR 5.61 10.41 0.0 0.0 20,02

I Louisville PR 9.61 10.41 0.0 0.0 20.02
m Cisne R 9.61 10.41 0.0 0.0 20.02
1L Xenia R 9.61 10.41 0.0 0.0 20.02
I Bible Grove FR 9.61 10.41 0.0 0.0 20.02
1 Orchardville FR 9.61 10.41 0.0 0.0 20.02
I Mt Erie PR 9.61 10.41 0.0 0.0 20.02
mw Geff FR 9.61 10.41 0.0 0.0 20.02
L Crisp FR 3.61 10.41 0.8 0.0 20.02
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<010> Study Area Code 341088

<015>  Study Area Name WABASH TEL COOP, INC
<020> _ Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Cheryl Gaither

<035> Contact Telephone Number - Number of person identified in data line <030> 61B6653311 ext.
<039> Contact Email Address - Emall Address of person identified In data line <030> cherylg#wabash.net

<711> : > <di Bt cd3x C
ik SRR [ Total Rates | Broadband Service - Broadband Service | Usage Allowance | Usage Allowance
State ange (ILEC) B Download Speed Action Taken
Rate Fees and Fees " peed Lipioad Speed (Mbps)| (GB)
(Mbps) When Limit Reached {select}
L HEEWON 35.0 0.0 35.0 1.5 0.375 9.9999999399E10 Ti;;_;,_ e guIEtLy:do. Kot have' ursge
1L hrowna 55.0 0.0 55.0 3.0 0.5 9.9999999999510 | Jiher, ¥® currencly da net have usage
1 Louisville 35.0 0.0 1s5.0 1.5 0.375 9.995999999SE10 ?thl:; we currently do not have usage
1L Toulavills 55.0 0.0 55.0 3.0 6.5 9.9999999393E10 ?:.::, Y GUEIGElY 66 RO IAYE 1N
1w Louisville —_ 0.0 75.0 - 1.5 2999985899010 ?i::- we currently do not have usage
n Louisville o 0.0 100.0 100 15 > 8503 BRESSB10 Ether, we currently do not have usage
L e 180.0 0.0 180.0 20.0 2.0 9.9999999999E10 c{t:ﬁ?: WP PREEARELY, W0 . ONTe. WA
IL Gene 35.0 0.0 35.0 1.5 0.375 5 339999993m10 | S ogy: VR BETAICLY do Bt - kave usage
i Bimna 55.0 0.0 5.0 3.0 0.5 s.3999999s0sm10| Sihgr, V& Currently do not have usage
1L iz 35.0 0.0 35.0 1.5 0.375 9.9959999999E10 ?:;;:. e cirzently 40 nob huva' usspe'
1L Sania 55.0 0.0 55.0 3.0 0.5 9.9998999999E10 ‘{’i,’;;:; T CUETRIELY U0 Aot TAE Y
1 Bible Grove 15.0 0.0 %0 1.8 0.375 9.9999999999810 ?;::l\;:; we currently do not have usage
11 Bible Grove 55.5 0.0 5.0 1o P 9.59995999a0R10 ?:mh-::.. we currently do not have usage
L Bible Grove Fip 0.0 75.0 6.0 1.5 9.9999999999E10 g:;::; wa; uxzently da. aob: have usage
I Bille Grovs 100.0 0.0 100.0 10.0 1.5 9.9993999999E10 ‘1“1;:. we currently do not have usage
1L Bible Grove 180.0 0.0 180.0 20.0 s 9.9999999999E10 g::::; we currently do not have usage
iL Orchardville e 0.0 5.0 1.5 0.375 9.9999999595E10 ?l‘:g?:; we currently do not have usage
1L Orchardville SE 0.0 s6.0 50 0.5 9.5995999599%10 ?::::; we currently do not have usage
n Mount Erie — 0.0 15,0 1.5 0.375 9.9995598995810 ?:2::; wa currently do not have usage
I o Eely §5.0 0.0 55.0 3.0 0.5 9.9999939935E10 ?::I:; we currently do not have usage
I Getff 35.0 0.0 15.0 1.5 0.375 9.9999999999E10 ?::::.' we currently do not have usage
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<010> Study Area Code 341088

<015> Study Area Name WABASH TEL COOP, INC
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Cheryl Gaither

<D35> Contact Telephone Number - Number of person identified in data line <030> 6186653311 ext.

<039> Contact Emall Address - Email Address of person identified In data line <030> cherylg@wabash.net

711>

Residential State Ragulated Total Rates Broadband Service - Broadband Service | Usage Allowance |  Usage Allowance
state | Exchange (ILEC) ¥ Download § Action Taken
Rate Fees and Fees ownload Speed ||)510ad Speed (Mbps)] (GB)
(Mbps) When Limit Reached {select}
her,
I Gast 55.0 0.0 55.0 3.0 0.5 9.9999939999E10 ?EEZ:, wecuEPAnEly doi ot have Asage
I Criep 35.0 0.0 15.0 1.5 0.375 O —— ?::::.s we currantly do not have usage
1 Crilp Other, we currently do not have usage

55.0 0.0 55.0 1.5 0.375 9.9999999399B10 | 1 pics
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<010>  Study Area Code 341088

<015>  Study Area Name WABASH TEL COOB, INC
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Cheryl Gaither

<035> Contact Telephone Number - Number of person Identified In data line <030> 616653311 axt,
<039> _Contact Email Address - Email Address of person identified In data line <030> __ cherylgawabash . net
<B10> Reporting Carrier Wabash Telephona Cooperative, Inc

<811>  Holding Company Wabash Telephons Cooperacive, Inc

<B12> Operating Company Wabash Talsphone Cocperative, Inc

Affillates

SAC

Dolng Business As Company or Brand Designation

Wabash Independent Networks,

Inc

WIN-

Wabash Independent Networks
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341088IL1010
Voice Services Rate Comparability Information for WabashTelephone Cooperative

As evidenced by the data provided on line 700 of FCC Form 481, the Company’s voice service pricing is
no more than 2 standard deviations above the national average urban rate ($46.96) as announced by
the Wireline Competition Bureau on March 20, 2014 (DA 14-384).

REDACTED - FOR PUBLIC INSPECTION
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341088IL1210

Wabash Telephone Cooperative, Inc
Lifeline Terms and Conditions

Lifeline Service includes the services and functionalities enumerated by the F.C.C. as follows: voice
grade access to the public switched network; local usage; dual tone multi-frequency signaling or
its functional equivalent; single-party service or its functional equivalent; access to operator
services; access to interexchange service; access to directory assistance; and toll blocking for
qualifying customers who request toll blocking.

The Company's voice lifeline plan includes unlimited local minutes of use within the same
exchange and some neighboring Wabash Telephone Cooperative , Inc (WTCl) owned exchanges.
The Company's voice lifeline plan does not include any free toll in its local calling plans.

Wabash Telephone Cooperative, Inc supports and follows the guidelines set forth by the FCC and
the Illinois Commerce Commission (ICC). Individuals are eligible if they participate in one of the
following programs:

Medicaid Program

Low-Income Home Energy Assistance Program (LIHEAP)

Supplemental Nutrition Assistance Program ( Formerly Food Stamps)

Supplemental Security Income (SSI) Program

Federal Public Housing Assistance Program

Temporary Assistance for Needy Families (TANF)

National School Lunch Program, or

Household Income is at or below 135% of the federal poverty guidelines

WTCI will require a deposit from all customers with a proven history of late payments and all
customers who are unable to establish credit.

WTClI offers the same local service option for all residential customers it serves. Those customers
qualifying for the Lifeline program are not charged a Federal Universal Service Charge (FUSC), or
Access Recovery Charge (ARC) due to qualifying for the Lifeline program. The Federal
Communications Commission ("FCC") mandated federal credits of $9.25 be applied towards
qualified subscribers local telephone bill. The monthly charge for Lifeline service is $17.36 plus
the applicable county 911 charge.

Other services can be provided with the Lifeline Service at applicable rates and charges.

TR epAnTw

To get more information:

Call Wabash Telephone Cooperative’s Business Office at 1-800-228-9824

Visit WTCI’'s Website at www.wabashtelephone.coop
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WABASH TELEPHONE COOPERATIVE, INC.
LINE 3017: RUS ANNUAL REPORTS
341088IL3017

REDACTED IN ENTIRETY
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